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Health & Safety advice for RHUL students going to work or study overseas
Royal Holloway is proud of the fact that so many RHUL students have the opportunity to either study or work overseas. The College wants you to make the most of your time abroad and to experience living in a different culture. Above all, RHUL wants to ensure that you are as safe as possible and to that end, the following information with regards to health and safety has been compiled for you.
· For Foreign Office travel advice about the country that you will be living in, go to http://www.fco.gov.uk/en/travelling-and-living-overseas/travel-advice-by-country/
· For Foreign Office general recommendations on travelling and staying safe abroad, go to  http://www.fco.gov.uk/en/travelling-and-living-overseas/staying-safe/
You must follow the advice given here at all times.

General Advice
Accommodation

· Organise your accommodation in advance. Make sure that you fully understand the terms of any contract for accommodation. Ensure that you know what kinds of financial and identity documentation are required to rent property in the country you are visiting and equip yourself with originals and copies. If you plan to find accommodation once you have arrived in the country, make sure that you have booked temporary interim accommodation – do not arrive with nowhere to stay.
·  Make sure your accommodation is in a safe area (ask the locals and/or do research in advance). Contact students who are already overseas, or who have returned, to get information on and advice about places to live. 
· If you are going to share, choose your flat mates carefully, if they make you uncomfortable when you first meet, do not move in with them.

Insurance
· It is your responsibility to make sure that you are adequately insured and you must insure yourself whilst abroad.  
· 
You must therefore take out insurance to cover you for the following:
- all loss of personal belongings. 
- all medical and dental expenses. 
- compensation for injury or loss of limbs etc. 
- theft or damage to personal property .
- repatriation/emergency evacuation
- an adequate element of third party liability. 
any activities/sports that you might take part in whilst abroad, e.g skiing. 

· If you are going abroad on a work placement, when you purchase your insurance you must ensure that it covers you while working in the relevant country. Travel insurance designed for holidaymakers is not appropriate for you.
· If you are going on an International Exchange and the host university insists that you purchase their insurance, make sure that you check the policy carefully. Such policies will sometimes not cover you for 100% of your costs and this could prove expensive if you need medical treatment. 

European Health Insurance Card (EHIC)

· If you are going to spend your time overseas in Europe, you should apply on-line at www.ehic.org.uk for an EHIC to ensure you have basic health insurance while visiting any EU country. Alternatively, you can ask at a Post Office for an application form or ring 0845 606 2030. UK nationals and most UK residents are entitled to this card. The EHIC is normally valid for three to five years and covers medical treatment that may be necessary during your stay, because of either illness or an accident. Please note that the card gives access to state-provided medical treatment only and that any treatment is given on the same basis as an eligible person in the particular country. However, this state provision might not cover all the NHS treatment that you would get and it may be that you have to make a payment towards the cost of your care.
· Important - this card is not a substitute for being properly insured.
Health and Medicines
If you are taking prescription medicine for a condition, discuss with your doctor about continuing your prescriptions overseas.

· Make sure you check to see whether you need any vaccinations for your trip.

· Check to make sure that the medicine you are taking is legal overseas.

· If necessary, make sure you have translations of any important health documents.

Emergency phone numbers/contact details
· Make sure that you have a list of emergency phone numbers in the UK (e.g your bank in case your credit card is stolen).  Find out the emergency numbers you need for the area in which you will be living (e.g doctor, police, university, your embassy/consulate). Also make sure that your family, friends and department have accurate contact details for you.

· Remember to make photocopies of your passport and other important documents, leave a set of copies with a reliable person in the UK, and have a set of copies separately.

· If you are going overseas to study, make sure that, if the service is available, you go to the office which deals with Erasmus and/or other exchange students. This will be your opportunity to introduce yourself to the relevant staff and to find out about the help and advice available to you.

Money
· Explore the options available to you. You may wish to open a bank account whilst you are abroad (although if you are only overseas for a term this may not be feasible). Ensure that you know  what kinds of financial and identity documentation are required to open a bank account in the country you are visiting and equip yourself with originals and copies. Also look into internet banking and check with your bank here in the UK how much they will charge for making ATM withdrawals overseas. 
· Make sure that you have sufficient funds for a month’s living expenses. Remember that you may need to pay a deposit of at least a month’s rent for some accommodation 
· Change money BEFORE you leave so that you have emergency cash on arrival.

· Take various sources of money: cash, debit card, credit card, Travellers Cheques.

· Do not carry large amounts of cash with you, particularly in places frequented by tourists, but ensure that you have enough to cover any small emergencies.  
· Keep your money safe: always have some change in your pocket for small purchases like bus tickets etc.

Arriving in the country
· Do not joke or argue with immigration officials – they will probably not find it funny.
· Plan how you will get to your accommodation from the airport,  railway station or port.

· If possible, arrange to be met when you arrive – if you are going to study overseas, check to see if your host university provides a pick up service from the nearest airport. If it is not possible for you to be met, plan your journey carefully and consider using a licensed taxi.
Getting Around / Going Out
· Trust your instincts, if you feel uncomfortable in a particular situation then do what you can to get away
· Just as you would be careful about your personal belongings and your own safety when out and about in Egham, Birmingham or London, the same goes for Paris, New York or Sydney. If you ever have any doubts about the safety or advisedness of a course of action, be sensible and avoid unnecessary risks. If you are warned about certain areas of a town or city, heed these warnings and act accordingly.

· If you are meeting new people, make sure you do so in a group or in public spaces (restaurant, coffee shop etc.).
· Plan your journeys ahead: how are going to get home after a night out? 
· If you take a taxi, make sure that it is licensed and sit in the back.
· Do not hitch-hike nor accept lifts from people you do not know.
· Keep your mobile charged and save the local emergency number. Store the phone numbers of friends who live in the area and might be able to help if you are in a difficult situation.
· Do not stay in dark and deserted areas when waiting for a taxi or friends

· In bars, etc. keep your drink in sight and do not accept a drink if its origins are unknown to you.
· Take a good guide book with you as a useful source of information on the country you will be living in and which can come in useful in planning trips.

Cultural Awareness
· Be aware of local customs and adhere to them (even if you do not agree with them!). Give some consideration to how your behaviour might be interpreted in the local cultural context.
· Say a firm “No, thank you” to unwanted advances and respect a firm “No, thank you” to your unwanted advances.
· Dress appropriately for the culture in which you are living.
· Make sure you know the country’s laws regarding, for example, drinking, driving, drugs, carrying ID, registering with the police. Not knowing is not an excuse. Remember that during your period overseas, you are performing an ambassadorial role for Royal Holloway and must do nothing which will bring the College into disrepute.

Specific advice for students from the School of Modern Languages, Literature and Culture going on their Period of Residence Abroad

Germany/Austria
· German culture is much less tolerant of drunken behaviour than British culture. Getting drunk in public might alienate your friends, affect your personal safety and can lead to being picked up by the police.

· German women, on the whole, dress more modestly than is the fashion in Britain. Being dressed inappropriately on a night out might draw unwanted advances.

· Do not address strangers as “Du”, but always as “Sie”. Being addressed as “Du” will be considered to be condescending and might lead to awkward situations or aggressive behaviour.
France/Switzerland/La Reunion
· If you are speaking to unknown people, avoid offence by being as polite as possible, using the ‘vous’ form and avoiding unnecessary confrontation.
Italy

· People are usually in the street until very late at night, but avoid walking alone in solitary places.
· Be aware of petty theft in tourist areas.

· Italian culture is much less tolerant of drunken behaviour than British culture and such behaviour in Italy may affect your personal safety
· Italian women, on the whole, dress more modestly than is the fashion in Britain. Being dressed inappropriately on a night out might draw unwanted advances.

Spain 

· Petty theft is a relatively common occurrence in tourist areas of Madrid, Sevilla, Granada, Málaga, Valencia and other coastal cities popular with foreigners. 

· It is generally safe to flag taxis on the street, but do not get in if the driver does not have his/her licence prominently displayed.

· Take measures to protect against sunstroke and heatstroke, especially if you are spending the spring and summer months in Madrid or Southern Spain.

Latin America

· Ensure you have the necessary visas and vaccinations for your destination.

· You must register with the nearest relevant consulate or embassy. Find out the regulations with regards to registering with the police and/or other authorities.
· Always carry with you a photocopy of your passport.
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