
EXTENUATING CIRCUMSTANCES PROCESS AT A GLANCE 

Detailed information about how and when to apply, eligible circumstances and 
acceptable evidence is available on the Extenuating Circumstances webpages 

El�bili�fhecklist • Can you SJ.Y Y'<5 
to-• oft following? 
1.Ateyour ci"cumstances 
UNEXPECTED. UNAVOIOABtE and 
SHORT TERM? 
2. he )OU ab.'e to EVIDENCE your 
c:imlrns;aoces? 
3. H3Ve you explored OTHER 
SUPPORT op1iom WS:t? 
4 .  Doyoo unci=-JStaM the possl1..e 
OUTCOMES of an Extenua:i� 
Cirwrns13r,ce-s application? 

Aoonfirm!llion email ,WI be 
sen1 vd:hin 5 womng d3)'s to 1-----­
confirm tha: your application 

has b:en received 

Circumstances occur that affect 
your ability to complete your 

assessment 

Can you complete your assessment -YES?but need a little more time? 

I 
NO? 

Are you eligible to apply for 
Extenuating Circumstances? 

YES? 

-ACCEPTED?
ror Au:umn and Spring Tenn 

applications you will receive an int-:rim 
nocificatioo to le; you know )'Otlr 

appfua:ion has been -3'0Cepted and 
wt.a: va happen 0:xt NOT ACCEPTED? 

1 
You will be 

notified that your 
application has 

not been 
accepted and 

why 

ACCEPTED? 

You will be notified that your 
application was accepted and what 
mitigation (if any) has been applied 

ACCEPTED?----.
�

For Autumn and Spring Term 
applications that will result in 
a late penalty being lifted or 
(for PGT Students only) a 
deferral being granted you 
will receive your outcome 

Extensions

https://intranet.royalholloway.ac.uk/students/study/exams/extensions-and-extenuating-circumstances/extenuating-circumstances.aspx
https://intranet.royalholloway.ac.uk/students/study/exams/extensions-and-extenuating-circumstances/ext.aspx



