
Step-by-step phonetic spelling 
guide

Graduation Ceremonies



Step 1. Log in to the booking site (https://www2.edeandravenscroft.com/graduation) using the Existing 

Customer portal at the bottom of the page with the account details you created when registering.

https://www2.edeandravenscroft.com/graduation


Step 2. Click ‘View/Edit’ on your order.



Step 3. Scroll down on this page until you see the Cancel/Amend Order section. Click 
‘Amend Ticket Order’.



Step 4. A warning will pop up on screen. Click ‘continue’ and enter 
edit mode. 



Step 5. Follow through the same ticketing process as you have done before, by clicking 
‘continue’.



Step 6. Re-confirm your tickets and proceed to the questionnaire at stage 3. Here, amend your 
answer to the question about phonetic spelling. Then, click ‘proceed to checkout’.



Step 7. Within the next summary screen click ‘Update Questionnaire answers’. The screen will 
flash and head back to the top, where you should click ‘proceed to checkout’ again. 

1.

2.



You have now successfully edited your phonetic spelling.
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