Amending Your Gown Hire
Step-by-Step Guide
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1. Login to your account as an existing customer Seit’ | HoLLOWAY
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GRADUATION LOGIN / REGISTER

he hire and purchase of academic dress, ticke
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INSTITUTION DETAILS

Pleaze sslect your institution

Forgotten your password?

*Required




2. Head to ‘My Orders’ in your account dashboard HOLLOWAY
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HOME / MY ACCOUNT

MY ACCOUNT

ACCOUNT DASHBEOARD

ACCOUNT INFORMATION

ADDRESS BOOK
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MY ORDERS

MY WISH LIST

LOG OUT




3. Click ‘view/edit’ Verud 5%T_ALBWAY
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HOME / MY ACCOUNT
MY ACCOUNT ORDERS
ACCOUNT DASHBOARD ORDER # DATE SHIP TO ORDER TOTAL STATUS ACTION
7351843 03/06/2024 DAVID MOORE £0.00 ORDER RECEIVED VIEW /EDIT

ACCOUNT INFORMATION




4. Scroll down and click ‘Amend Hire/Photography
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Order’ oo

CANCEL/AMEND ORDER

If you wish to cancel or amend this order, please use the buttons below.

Editing your order will allow you to remove, edit and add items to your order.

AMEND HIRE/PHOTOGRAPHY ORDER ¢

AMEND TICKET ORDER

CANCEL TICKET ORDER

CANCEL ENTIRE ORDER
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5. Click *Continue’ to enter Edit mode J00 | Fol Loway

EDIT MODE

Alfter editing your order, please remember to check out to confirm your changes.

Note: Do not remove previously added items unless you no longer want them. You will not be charged
for items already purchased.

EXIT EDIT MODE ) CONTINUE >




6. In Edit mode, click ‘Add more items’ Sar | R bway
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VIEW EVENT OVERVIEW ADD MORE ITEMS CANCEL ORDER

GRADUATION ﬁ YOUR OVERVIEW

ROYAL HOLLOWAY UNIVERSITY OF LONDON

ORDER TICKETS

Please comp|ete all three steps be|ow to order your tickets
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As a student, you have been assigned a ticket automatically " , ‘

ORDER TICKETS

Student £0.00 " .
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CONTINUE > 4




7. Select the ‘Academic Dress’ tab (to the right of ‘Ticketing’). On

this page, please click through all the steps to add your gown, hat, ‘;d‘w‘“} R T
and hood to the bag.

VIEW EVENT OVERVIEW > ADD MORE ITEMS > CANCEL ORDER > EXIT EDITING MODE >

( q ACADEMIC DRESS

' TICKETING

GRADUATION ﬁ YOUR OVERVIEW

ROYAL HOLLOWAY UNIVERSITY OF LONDON
EVENT OVERVIEW

Please find more details about the event below

PROCEED TO CHECKOUT >

ABOUT YOUR EVENT




8. Once you have added all of your academic dress to your bag,

click to proceed to checkout, and pay for your order. You will then ;“J’".' ROYAL
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receive a confirmation as below.
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HOME / MY ACCOUNT

ACCOUNT DASHBOARD
THANK YOU YOUR ORDER HAS BEEN PROCESSED

ACCOUNT INFORMATION You will receive confirmation of your amended order. It may take

VIEW MY ORDERS )
ADDRESS BOOK

MY ORDERS

LOG QUT
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