Graduation Ticket and Gown
hire booking site
Step-by-step guide for
Purchasing additional tickets

Please note that prices shown are for tutorial purposes
only, and your prices may differ.

ROYAL

HOLLOWAY




Step 1 = Click on your confirmation email, scroll down to the bottom, and click amend or cancel
order. Alternatively sign in via Ede and Ravenscroft website.

20 Milton road
egham

United Kingdom
TW20 9PF

Student Ticket £0.00

EE ..

Availability: In stock

¢

Subtotal: £0.00
Delivery: £0.00
VAT. £0.00
Total Amount: £0.00

Useful Links:
Deliverv and Retumns | Terms and Conditions | Store Locations | Amend or Cancel vour Order | Help/Contact Us

© 2020 Ede & Ravenscroft

Step 2a- If you click amend your booking via the email you will automatically be taken to your
account. If you are logging in via the website, please click MY ACCOUNT.

Step 2b- Click on EDIT ORDER (on the right-hand side in the light green box).
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Step 3 click Edit order
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ORDER: #5099019

RESEND CONFIRMATION EMAIL

INSTITUTION: Royal Holloway University of London
EVENT: Royal Holloway, 11 July 2022, 16:30
AWARD: Bachelors/ 15t Degrees - BA

TICKET REFERENCE: 45322022071 1TKT14947

CANCEL/AMEND ORDER

If you wish to cancel or amend this order, please use the butlons below.

Editing your order will allow you to remove, edit and add items to your order

CANCEL ENTIRE ORDER >

EDIT ORDER >

ITEMS ORDERED

Step 4 — Press CONTINUE

EDIT MODE

Alter editing your order, please remember to check out to confirm your changes.

Note: Do not remove previously added items unless you no longer want them. You will not be charged

CONTINUE

for items already purchased

EXIT EDIT MODE )




Step 5 — Press CONTINUE SHOPPING (underneath your ticket selection, you may need to scroll

down).
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BALANCE TO PAY £0.00

Step 6 — Click YOUR GRADUATION HUB

CONTINUE SHOPPING
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ceed?




Step 7 — This will take you to the below landing page
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Step 8 — Scroll down to TICKETING and click CONTINUE SHOPPING
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Step 9 — Press CONTINUE

P CANCEL ORDER > ) ExTEDITING MODE >

4 vouroviaview cranmo ® acavemic ousss

ROYAL HOLLOWAY UNIVERSITY OF LONDON
ORDER TICKETS

omplete ollthree sieps below

1. YOUR TICKET

Aa 0 cudant, you berve baan aesigned o ticker svtamatically
et £0.00

TOTAL COST FOR CEREMONY: £0.00

Step 10- Under guest tickets (on your account). There will be an option to book an additional
Purchased Ticket. This not shown on the below account.

: o o

ROYAL HOLLOWAY UNIVERSITY OF LONDON
ORDER TICKETS

2. GUEST TICKETS

GUEST CKET

ory Ticket




Step 11 — Select your aditional ticket and proceed to check out (the system will ask you complete the
survey questoins again).
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3. QUESTIONNAIRE

1. Plaose fefl us of ony disabiliier

2. Are you bringing any Children under 57

3. Are you happy for Royol Holloway 10 contoct you
by emoilt *

Please Select

4, Arw you happy for Royol Holloway 1o contoct you
by phone? *

Pleose Select v

TOTAL COST FOR CEREMONY: £0.00

ADDTO 8AG >

HELP ABOUT US CORPORATE

OUR BUSINESS TERMS

IUR HISTORY

Step 12- Review your shopping basket (clicking the bag icon in top right) then press PROCEED TO
CHECKOUT. Please ensure you checkout to finalise your order. You will be charged the balance
amount for any additional tickets (previous items will appear on your screen when checking out —
please do not remove these — you will only pay the balance due, not the full order again).
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Step 13- Once you have imputed your payment details and confirmed your order you will receive the
below message. You will shortly receive a confirmation email. Please note this could take up to 15 -

30 minutes to update in your account.
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HOME / MY ACCOUNT

ACCOUNT DASHBOARD

THANK YOU YOUR ORDER HAS BEEN PROCESSED

ACCOUNT INFORMATION You will receive confirmation of your amended order. It may take 5-10 minutes for your amended order to appear in My Account.
VIEW MY ORDERS >

ADDRESS BOOK

MY ORDERS




