
Graduation Ticket and 
Gown Booking Guide



Step 1. Have the below information to hand

1. Your Student ID number. 

2. Your ceremony date and time. 

3. Your head circumference and height. Your head circumference should be taken from 
2.5cm above your eyebrows and level around your head. You may need assistance to do 
this. 

4. The phonetic spelling of your name. Information on how to provide the phonetic 
spelling of your name can be found in the ‘Providing name pronunciation when 
booking’ drop-down on the Tickets Page here. 

5. Who you plan to bring as your up to two complimentary guests for your ceremony. 
This is because we will need to know any accessibility requirements your guests have. 

https://intranet.royalholloway.ac.uk/students/study/graduation/winter-graduation/dates-and-times.aspx
https://intranet.royalholloway.ac.uk/students/study/graduation/winter-graduation/tickets.aspx


Step 2. Open the Ede and Ravenscroft 
booking site 

https://www2.edeandravenscroft.com/graduation/
https://www2.edeandravenscroft.com/graduation/


Step 3. Search for and Select Royal Holloway 
University of London, then click continue.



Step 4. Enter your details, then click 
continue.

If you are not registered with an official surname on your student record, please input a 
full stop “ . “ in the surname field.



Step 5. Confirm that the date and time for your 
ceremony are correct, then click continue.

You can cross-check your ceremony date and time using the Ceremony Timetable.

https://intranet.royalholloway.ac.uk/students/study/graduation/winter-graduation/dates-and-times.aspx


Step 6. Confirm your award details are 
correct, then click submit.



Step 7. Check that all details shown are 
correct, then click yes.



Step 8. Navigate to the ‘Ticketing’ tab



Step 9. Provide the phonetic spelling of your 
name, then click continue.

Find out more about how to provide written name pronunciation HERE. 

https://intranet.royalholloway.ac.uk/students/study/graduation/winter-graduation/tickets.aspx


Step 10. Select the number of 
complimentary guest tickets you require.

You can find information on how to get additional guest tickets here.

Prices shown are for tutorial purposes only.

https://intranet.royalholloway.ac.uk/students/study/graduation/winter-graduation/tickets.aspx


Step 11. Complete the questionnaire, and 
then continue.

Questions shown are for tutorial purposes and may differ.



Step 12. Scroll down and click ‘proceed to 
gown hire’.



Step 13. Select your height and chest size, 
then click Proceed with Gown Hire.

If you require information on how to measure these, please click ‘Size Details.’ 



Step 14. The hood hire colours will be automatically 
applied for your degree. Click proceed wit hood hire.



Step 15. Select your head/hat size, then click 
proceed with hat hire.

If you require information on how to measure this, please click ‘Size Details.’ 



Step 16. Complete any special requests if you require 
sizes that are not listed. Click add to bag to continue.

If you wish to keep your robes up to a week after the event, you can select the option 
provided.



Step 17. Navigate to the hopping bag icon 
and click Proceed to Checkout.



Step 18. Complete the final questionnaire 
and select submit.

We strongly recommend you take public transport or taxis to campus, as parking will be 
limited.



Step 19. Review your order, then click 
Proceed to Checkout.



Step 20. You must create an account before you can 
enter payment details and complete your booking.

If you do not create an account, you will not have successfully completed your booking!



Step 21. Enter your details, create a 
password, then click create an account.



Step 22. To checkout, complete the details, 
then click enter your payment information.



Step 23. Check the box to confirm you have 
read the T&Cs, then click Place Order.
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