Additional Purchase Tickets
Booking Guide
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Step 1. Open the
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GRADUATION LOGIN / REGISTER

INSTITUTION DETAILS

Please sslect your institution
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EXISTING CUSTOMER
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Forgotten your password?
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https://www2.edeandravenscroft.com/graduation/
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Step 2. Head to ‘My Orders’ in your account

ROYAL

dashboard ¥oend HOLLOWAY
Y UNIVERSIT

AR
il

HOME / MY ACCOUNT

MY ACCOUNT

ACCOUNT DASHBEOARD

ACCOUNT INFORMATION

ADDRESS BOOK

"

MY ORDERS

MY WISH LIST

LOG OUT




Step 3. Click ‘view/edit’ T:v; ROYAL
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HOME / MY ACCOUNT
MY ACCOUNT ORDERS
ACCOUNT DASHBOARD ORDER # DATE SHIP TO ORDER TOTAL STATUS ACTION
7351843 03/06/2024 DAVID MOORE £0.00 ORDER RECEIVED VIEW /EDIT

ACCOUNT INFORMATION




Step 4. Scroll down and click ‘Amend Ticket Order’ o R

CANCEL/AMEND ORDER

If you wish to cancel or amend this order, please use the buttons below.

Editing your order will allow you to remove, edit and add items to your order.

AMEND HIRE/PHOTOGRAPHY ORDER

" N

AMEND TICKET ORDER

CANCEL TICKET ORDER

CANCEL ENTIRE ORDER




Step 5. Click *Continue’ to enter Edit mode {;;;;} S

EDIT MODE

Alfter editing your order, please remember to check out to confirm your changes.

Note: Do not remove previously added items unless you no longer want them. You will not be charged
for items already purchased.

EXIT EDIT MODE ) CONTINUE >




Step 6. Click *Continue Shopping’ o
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Step 7. Click “Your Graduation Hub’
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Step 8. Scroll down to Ticketing and click
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Step 9. Click




Step 10. Select your additional ticket, then

- \ / HOLLOWAY
click ‘add to bag’.

You will be asked to complete the short questionnaire again. Please re-complete this
with any new adjustments for your new guest.
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Step 11. Review your basket, then click
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proceed to checkout L ooy

To access your basket, click the icon in the top right corner.

DO NOT REMOVE ANY ITEMS FROMYOUR BASKET. Your gown hire and

complimentary tickets will show in your basket, but do not remove this before checking
out. You will only pay the balance due for the new ticket, not the complete order again.
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Step 12. Check out your order. R o
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Once you have successfully entered your payment details and checked out your order, you will
receive the confirmation screen below and a confirmation email. It may take between 15-30
minutes for your account to update.
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